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AIR QUALITY DIVISI
COMPLAINT LOG

COMPLAINT N0:C-05CA-0011  |DATE/TIME RECEIVED: 02/28/2005 08:55 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:02/28/2005 08:55 DATE RSLVD:02/28/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CTY:  WILLIAMSBURG ZIP CODE: 48690

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-8774
covpLAINANT : [ | »

ocrrov: - prone vo:

CITY: e N I | zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

.SCC DESC: UNKNOWN

SOURCE DESC: Cherry processor.

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ 1Fugitive Dust [ IFallout

[ ]JOpen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

? called and told me that the facility was stinking she
said that it has been smelling quite often this month. She said
that she has never had this odor problem this early in the
season. She gave me a list of dates and times that she had
recorded on her calendar. She said she would only smell it when
she was outside this time of year.
February *7 7:00 AM rank

12 10:00 PM

13 9:00 AM 8:30 PM

14 7:00 AM.

20 7:00 AM . stinky

© 22 13:30 PM  .smelled
24 9:50. PM . rank
25 5:30 - 9:30 PM

oae: Of/, ; 0SS  SUPERVIS®R: /@(

Page 1 (CONTINUED)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-O05CA-0011  |DATE/TIME RECEIVED: 02/28/2005 08:55 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:02/28/2005 08:55 DATE RSLVD:02/28/2005

FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
REMARKS:

26 9:30 AM 8:00 PM
27 10:00 PM
28 9:00 AM

I encouraged her to call me when things are happening not hours
or days later. She told me she would.

Page 2 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION 57 7/ (v
COMPLAINT LOG )7

COMPLAINT NO:C-05CA-0014 DATE/TIME RECEIVED: 04/13/2005 11:39:14 |RECEIVED BY: RD

ASSIGNED TO: AR | DATE/TIME OF INCIDENT:04/13/2005 11:30 DATE Rs_Lvo:o4/13/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG | ZIP CODE: 48690
CONTACT: CHRIS HUBBELL ' PHONE NO:  231-264-5620
covraInavT - [N |
ocation: [ rione NO: [
CITY: I state: [ zie cooe: [
FOLLOW-UP CONTACT REQUESTED? No

|souRcE TYPE:  Commercial ~ |EMISSION SOURCE: Fugiti'vg_ ~[scc con:

.)
SCC DESC: UNKNOWN

SOURCE DESC: Odor complaint

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ '] Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ lOther

REMARKS :

Received a complaint regarding odors from this facility. [}
claims that odors from this facility have been ongoing
since Saturday. Today they are off and on but when the odor is
detectable it is quite strong. Winds today are out of the NNE at

about 10 mih indicating that any odors from the facility would

impact and her neighbors. She has been in contact with
the facility about this issue. She is also claiming a number of
violations regarding the wastewater in the ponds located at the
facility. I will copy Janice Hauer on this complaint.

Zh) 7 /i3/
. g 2 )
NE: @é'//c/‘——‘\———' e K SUPERVISOR:

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALiTY
AIR QUALITY DIVISION jf”
COMPLAINT LOG /%

COMPLAINT N0:C-O5CA-0013  |DATE/TIME RECEIVED: 04/08/2005 10 pm RECEIVED BY: RD

ASSIGNED T0: AR DATE/TIME OF INCIDENT:04/08/2005 10 pm DATE RSLVD:04/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG | ZIP CODE: 48690 |
CONTACT: PHONE NO:

coveLainant: [

ocarion: prone 10:

CITY: ] sTATE: [ zie coe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive | scc -CopE:

SCC DESC: UNKNOWN

SOURCE DESC: Odor Complaint

SOURCE CF COMPLAINT: PEAS PEAS: 195-05

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ 1Fugitive Dust [ 1JFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

Received this complaint via the PEAS system from operator Rob
Franks. # is located on # about two miles from
the facility. She noted that the odor from the facility had a

sulfur element to it that was quite strong. I explained to her
the various actions the facility was taking to reduce odors at
the facility. She seemed satisfied with what was being done. I
referred her to Al Retlewski for further questions regarding the
facility.

NAME : DATE : SUPERVISOR:

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

WM%
ﬁﬁT >

COMPLAINT N0:C - 05CA-0210

DATE/TIME RECEIVED: .08/12/2005 07:26

RECEIVED BY: AR

ASSIGNED TO: AR

DATE/TIME OF INCIDENT:08/12/2005 07:25

DATE RSLVD:08/15/2005

|FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY: ~ WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covetarnaivT: [ |
{rocation: | prone NO: [

CITY: ] state: [ z1e cooe: (D '
FOLLOW-UP CONTACT REQUESTED? No "

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

it's again.

got home.

‘Bye.

NATURE OF COMPLAINT: [x] Odox [ ]1Opacity [ JFugitive Dust [ IFallout
[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other
REMARKS :

_ called and left this message.
Hi A It smells again this morning. I called

the 800 last night because it was so bad all day and that lady
more or less told me not to bother them again. That I should be
calling you during the day. Which doesn't makes me thrilled. You
know I am sorry I interrupted her evening. The smell was bad all
day yesterday. I was at work and I didn't hear about it until I
So I called the number because it was still rank.

Anyway if you want to talk to me I am at work. the number is
“_I will be there at 8 until 5. I will talk to you later.

Tyl

NAME : Q WQ /%w@ / ’ "

A% 5/ SUPERVISOR: -

Page 1 (ENDOF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
' AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0211  |DATE/TIME RECEIVED: 08/12/2005 16:12 RECEIVED BY: AR
ASSIGNED T0: AR | DATE/TIME OF INCIDENT:08/12/2005 16:00 DATE RSva:08/23/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO ' SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD . COUNTY.: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ' ZIP CODE: 49690~

[contact: cHRIS HUBBELL |  |evove No:  231-264-5260

coreLarnavT .

FOLLOW-UP CONTACT REQUESTED? No

»

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ ]JFugitive Dust [ JFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [.]0ther

REMARKS :

F called and left this message.
Allen this is
The

Williamsburg Receiving and storage company again today right now
about 4 o'clock we have the smell coming down here to the lake,

I ¢ o ot oetting disgusting
to think that we have to spend a this time smelling that

terrible smell when we go out side. Just thought I would report
to you again. Thank you bye. :

: | P 4 /7
7
NAE: % (;i/ %ﬂ%‘v DATE : 5, 25/ 05 SUPERVISOR:@(

Page 1 (END%MPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-<05CA-~0209 DATE/TIME RECEIVED: 08/14/2005 10:0211: |RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/14/2005 09:30 |oaTe rsLvp:08/23/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO ©|SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD | _ CONTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ~ |z1p cone:  49690-
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covrLalnant: [
Location: |G pione NO: [
CITY: ] sTATE: [ zip cooe: [
FOLLOW-UP CONTACT REQUESTED? No |

| SouRce TYPE:  Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS: 704-05

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust - [ JFallout

[ ]0Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

called to report that there is a horrible smell outside
coming from Williamsburg Receiving. It makes her nauseous and it
is coming into her house.

I;IAME: % QW/‘ DATE : 8&7 3/05  SupERVISOR: %D_/

Y
Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0208  |DATE/TIME RECEIVED: 08/14/2005 10:26 RECEIVED BY: AR
| ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/14/2005 10:25 DATE RSva;08/23/2005
|FACILITY: WILLIAMSBURG RECEIVING AND STO | sRu: MISC-00264
LOCATION: 10190 MUNRO  ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE:  49690-
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
1 coveLatvant : [
ocation: (GG phone No:
CITY: ] _ |smares [ ziecore: N
FOLLOW-UP CONTACT REQUESTED? No '
SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

1SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x]Odor [ 1Opacity [ ]Fugitive Dust [ IFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called the PEAS line to report that there is a putrid smell
coming from Williamsburg Receiving.

) L /
) ' ’ —
NAME: % 0/%«)24\_ DATE : 8 / 2 ;( as SUPERVISOR: @:

Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0216  |DATE/TIME RECEIVED: 08/15/2005 15:15 RECEIVED BY: ‘AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/15/2005 15:15 DATE RSLVD:08/24/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG . . 2P CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
COMPLAINANT: _

tocatron: [ ~IrHone no:

CITY: ] \ state: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No "

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive_" o scc'_' CODE :

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ ']Fugitive Dust [ 1Fallout

N lOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

B called to report that the smell from Williamsburg
Receiving was very bad today.

e o 2 / L
’ / /A i
NAME : %C/%‘% DATE: g/g 7/ o5~ SUPERVISOR:

T
Page 1 (END OF TUMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
- AIR QUALITY DIVISION
COMPLAINT LOG

[ covpLaInT No:C-05CA-0217 DATE/TIME RECEIVED: 08/16/2005 07:15 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/16/2005 07:15 DATE RSva:08/24/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ' ROAD ' COUNTY : GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690~
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLAINNT : [
ocation: [ : pHone NO: [
CITY: ] state: zie cooe: |
FOLLOW-UP CONTACT REQUESTED? No ’

|source TvPE:  Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ 1Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]1Susp. Health Effects [ ]Other

REMARKS :

- called and said she was leaving to go to work and it stunk
out side from Williamsburg Receiving.

£ I} p: V2 :
NAME : %G%ﬂ% DATE: g[ < z 2 05/ SUPERVISOR:

Page 1 (END™OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY -
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-~05CA-0206  |DATE/TIME RECEIVED: 08/16/2005 20:49 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/16/2005 16:00 DATE RSLVD:08/18/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

_ LOCATION: 10190 MUNRO  ROAD _ COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG : ZIP CODE:  49690-
CONTACT: CHRIS HUBBELL _ PHONE NO: 231-264-5260
covpLAaINaT: [ _ |
ocerron: prove vo:
CITY: = state: I zie coot: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: Cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS: 710-05

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ 1Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :
called the PEAS line to report that there is an offensive

odor coming from Williamsburg Receiving. She said that sometimes
it is so bad that you can't even go outside.

o ’ / /
NAME : %\ O%JZLL ’ DATE : 8[ A5 / A5 SUPERVISOR: ' /

Page 1 (E COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-=05CA-0207  |DATE/TIME RECEIVED: 08/16/2005 22:29 RECEIVED BY: ~AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/16/2005 21:45 DATE RSLV.D:08/23/2005
FACILITY: WILLTAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO  ROAD _ CONTY:  GRAND TRAVERSE CO
CITY:  WILLIAMSBURG 2IP CODE: 49690-

CONTACT: CHRIS HUBBELL * [powe v 231-264-5260
covpLaInavT: [

weatiov: |GG prone NO: [

CITY: I state: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commér’cial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS ~ PEAS:

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust [ 1Fallout

[ ]JOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

- REMARKS:

F called the PEAS line to report that there was a waste water
odor coming from the brine pits at Williamsburg Receiving.

3 4 2
NAME : K’(}%«v Wl\ DATE : & [25/ OS5 SupERVISOR: %

Page 1 (ENDOF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0212 DATE/TIME RECEIVED: 08/17/2005 08:20 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/17/2005 08:20 DATE RSLVD:08/23/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD ' ' _ COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

“|conNTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covptalnant: [
ocation: |GGG rione NO: [
CITY: ] state: | zip cooe: |
FOLLO-UP CONTACT REQUESTED? No
SOURCE TYPE: Commercial EMISSION SOURCE: -Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10Opacity [ 1Fugitive Dust [ 1Fallout

[ 10Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called and left this message.
Hey Al it's [} You must have got your caller ID fixed. Any
way I was just want to let you know I was just outside and it
smells like crap. you are probably going to get a call from
because Larry Lake announced at the meeting last night that there
has been no complaints on WRS or Cherry Blossom at all. So watch
out she is going to be hot. I am not to thrilled my self. Talk to

you later.

. . -
NAME: - %\ Q/\\Z%,% DATE: 91075( OS5~ SUPERVISKR: %-/

j—t
Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT N0:C-05CA-~0214  [DATE/TIME RECEIVED: 08/18/2005 15:45 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/18/2005 15:30 DATE RSLVD:08/17/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
COMPLAINANT: _ |

Location: [ . rrone NO: [

|ermy: . sATE: [ zie cove: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial |EMISSION SOURCE: Fugitive  |[scc cobe:

SCC DESC: - . UNKNOWN -

SOURCE DESC: -cherry processing plant

SOURCE OF COMPLAINT: Verbal-

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ 1Fugitive Dust , [ 1Fallout

[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

q called and left this message.
Hi AL It's ] 1t's like 4:00 o'clock and it's ranker than

shit out side. I just thought I would let you know. Bye.

. - Pletn < Q YA
! £/ . r i i -
NAME : % W DATE : 817/ s SUPERVISOR: .

OMP!_AI NT)

Page 1 (END



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0204  |DATE/TIME RECEIVED: 08/22/2005 07:02 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/20/2005 07:00 DATE RSLVD:08/22/2005,
FACILITY: WILLTAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ' ROAD : COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG | Z1P CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLAINANT : [

wocation: GG | PHONE NO: I

CITY: e sTATE: [ ' zie cooe: [N

FOLLOW-UP CONTACT REQUESTED? No |

SOURCE TYPE: Commercial -  [EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC:  UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS , PEAS:

NATURE OF COMPLAINT: [x] Odor [ ]opacity [ ]Fugitive Dust [ ]Fallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called the PEAS line to report that there is a very bad
sme coming from Williamsburg Receiving.

NAME : ACML; DATE : 8[ ;31 oS SUPERVISOR: ; -

L
Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0219 DATE/TIME RECEIVED: 08/22/2005 08:14 RECEIVED BY: "AR

ASSIGNED TO: AR ' DATE/TIME OF INCIDENT:08/21/2005 10:30 DATE RSLVb:08/24/2005
|FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD _ COUNTY : GRAND TRAVERSE CO
|CITY: WILLIAMSBURG ZIP CODE: 49690- .

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

coveLanvant: [ .' |
cocaron: T —

arv: N a . z1e cove:

FOLLOW-UP CONTACT REQUESTED? No . |
,‘ SOURCE TYPE: Conmérc ial | EMISSION SOURCE : Fug:li.-tive ' _ SCC CODE:

Iscc DESC:  UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ JOpacity [ JFugitive Dust [[ JFallout

[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects " [ ]1Other

REMARKS :
F called and said that she has been having problems with
the odors from Williamsburg Receiving all week end. They were at

strong at her house Saturday from 4 PM until 6:30 PM. and Sunday
from 10:30 AM until 5:30 PM. She said it was smelling at her
house this morning.

A g
NAME : @Z&W DATE : _géz';é{ supERVISOR:A%L
! [
AOMPLATNT)

Page 1 (EN




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0218 DATE/TIME RECEIVED: 08/22/2005 08:14

RECEIVED BY: AR

ASSIGNED TO: AR

DATE/TIME OF INCIDENT:08/22/2005 03:00

DATE RSLVD:08/24 /2005

FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD _ COUNTY: GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

corpLamnan: [

[ 10pen Burning

[ 1Health Effects [ ]Susp. Health Effects

CITY: ] sate: [ zie coe: [

FOLLOW-UP CONTACT REQUESTED? No |

‘SOU.RCE TYPE: Commercial | EMISSION SOURCE: Fpgitive; ~[sce cop:

|SCC DESC: *  UNKNOWN

SOURCE DESC: che:.:"_ry' prgégéjSing plant

SOURCE OF COMPLAINT: Verbal

NATURE -OF COMPLAINT: [x] Odor [ 1Opacity [ JFugitive Dust . [ TFallout

[ 10ther

REMARKS :

[ c:zlled to complain that they were awakened at 3:00 AM by
strong odors from Williamsburg Receiving. He described the odor
as a foul chemical smell. He said that what ever is being done to
correct the problem is not enough. They are getting tired of
having to put up with the smell. He said his wife has lung
problem and this is bothering her.

NAME : %Qm DATE: ng)éﬁ/ S SUPERVISOR:

-

Page 1 (END

COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0220  |DATE/TIME RECEIVED: 08/22/2005 10:30 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/22/2005 10:30 DATE RSLVD:08/24/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD _ COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG . ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coPLAINANT : [

ocation: (GG prone No: [

CITY: ] sTaTe: [ zip cooe: (DD

FOLLOW-UP CONTACT REQUESTED? No '

SOURCE TYPE : Comérc_:ial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry prodessiﬁg plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [%] Odor [ 1Opacity [ ]Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]1Susp. Health Effects [ ]Other

REMARKS :

* called to report that there were bad odors coming from
Williamsburg Receiving. She also said that it smelled on Friday

night and Saturday night.

D <) o 4 £ L
A
NAME : ﬂ&v\ /@%@% pate: S/ & 9[ oL SUPERVISOR:

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA~0205  [DATE/TIME RECEIVED: 08/23/2005 08:10 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/23/2005 00:07 DATE RSva:08/23/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD . COUNTY : GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690~
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLAINANT : [

|Locatton: ] pione NO: [

fery: ] state: [ zip cooe: [ |
FOLLOW-UP CONTACT REQUESTED? No :
SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ JOpacity [ ]Fugitive Dust [ 1Fallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

I called the PEAS line to report a Toxic smell coming from
waste water strange odor tonite. Chemical smell almost like
burned garbage coming from Williamsburg Receiving.

) A v 2 /
NaE: [ Zézzv, C/ tﬂ@vﬂ%’ DATE: 8[‘95[ 0-3/ SUPERVISOR:

v
Page 1 (END OMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT N0:C-05CA-0215  |DATE/TIME RECEIVED: 08/23/2005 10:22 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/23/2005 10:22 | DATE RSva:08/24/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO [ srw: MISC-00264
LOCATION: 10190 MUNRO ROAD . CONTY: ~ GRAND TRAVERSE CO
jciy: WILLIAMSBURG | . ZIP CODE: 49690-
{CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveLAINANT : [
Location: [ -~ teiove No:
cITy: I s Nzie cooe:

FOLLOW-UP CONTACT REQUESTED? No

a

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

ﬂm%EDBC{cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ JFugitive Dust _ [ JFallout

[ 10Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called and left this message.
Hi, Interesting, last night we had a let's see this was the
burning garbage smell. Don't know what it is got to be some kind
of chemicals of some kind. This morning it's a skunky smell. Now
what's that. We just have all kinds of smells here now. Talk to

you later. Bye.

e % 0/ W' DATE: é)éZ_OS“ 'SUPERVISOR: %l/

Page 1 C(END OF TOMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0213  |DATE/TIME RECEIVED: 08/23/2005 18:01 RECEIVED BY: AR
ASSIGNED TO: AR | DATE/TIME OF INCIDENT:08/23/2005 17:45 DATE RSva:08/24/2005'
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD _ oy GRAND TRAVERSE CO
CITY:  WILLIAMSBURG Z2IP CODE: 49690-
"|cONTACT: CHRIS HUBBELL PHONE N0:  231-264-5260
{ coveLarnant : [
LOCATION: _ : prone NO: [
CITY: I state: [ : zip cooe: [
FOLLOW-UP CONTACT REQUESTED? No |
| SOURCE TYPE: Comme:rc jal EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry procéssing plant

SOURCE OF COMPLAINT: PEAS - PEAS:

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ 1Fugitive Dust [ IFallout

[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

F called the PEAS line to report that-there was odor coming
rom Williamsburg Receiving.

- —
NAME : % CW wie: (/2405 sprruisr:

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0223  |DATE/TIME RECEIVED: 08/26/2005 21:31 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/26/2005 21:00 DATE RSLVD:08/29/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD : COUNTY: GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690-
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveLarnant : [ _
ocation: [N erione No: [
CITY: ] state: [ zie coot: [
| FOLLOW-UP CONTACT REQUESTED? No
SOURCE TYPE: Comme,rcial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

{SOURCE OF COMPLAINT: PEAS _' PEAS:

INATURE OF COMPLAINT: [x] Odor [ ]Opacity [ ]Fugitive Dust [ JFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]JOther

REMARKS:

called to report a bad smell coming from Williamsburg
Receiving. She made the remark that the smell was worse than
usual.

- ]
N —
NAME : % Q%’téw DATE : 5 /& 2[ 05 SUPERVISOR: %:

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0224 DATE/TIME RECEIVED: 08/27/2005 11:45 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/27/2005 11:45 DATE RSLVD:08/29/2005
FACILITY:WILLIAMSBIIRG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD : COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG Z1P CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

coveLarnavt - [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive - SCC CODE:

| SCC DESC: UNKNOWN

1 SOURCE DESC: cherry processing plant

1SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ JOpacity [ ]Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called to report Allen this is * at
. I'm in Whitewater Township Grand Traverse County.
This morning at around 11:40 I have got the doors open to get

some fresh air in here and I get that awful stench from the

cherry factory. I'm down here on * about one mile east of
the cherry factory. just want you to know that we still have that

awful smell. Thank you. It's Saturday also.

ya 4 / /
NAME : %C/W DATE: 8 / QZ Zé? (9 SUPERVISOR%/

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0227 DATE/TIME RECEIVED: 08/30/2005 08:31:32 |RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/29/2005 20:00 DATE RSLVD:08/30/2005
-|FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD : ' COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG |z1p cooe:  49690-
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveLarnant: [N
ety I state: [ zie cove: [
| FOLLOW-UP CONTACT REQUESTED? No
| SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

}SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x]Odor [ ]lOpacity [ JFugitive Dust [ 1Fallout

[ 10pen Burning [ ]lHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

m called the PEAS line to report odors coming from
Williamsburg Receiving. He is also concerned about what this

waste is doing to the ground water.

. [ /
NAE MM DATE: 8[ 3905 spmusw

Page 1 (END PLAINT)




|covecanar:

‘I FOLLOW-UP CONTACT REQUESTED? No

DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C- O5CA~0225  |DATE/TIME RECEIVED:  08/28/2005 16:40 RECEIVED BY: AR

ASSIGNED TO: AR | DATE/TIME OF INCIDENT:08/2 8/2‘0_0.5 16:40 DATE RSLVD:OB-/Z'-9/2005
|FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD CONTY:  GRAND TRAVERSE CO
lcrTy:  WILLIAMSBURG 71P CODE:  49690-

|CONTACT: CHRIS HUBBELL PHONE NO: ' 231-264-5260

fery: e STATE: [ ZIP CODE:

{souRce TYPE:  Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC:  UNKNOWN

SOURCE DESC: cherry processing plant

1 SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10Opacity [ JFugitive Dust [ JFallout

[ 10pen Burning ' | ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

left this wmessage.
Allen this is * Whitewater Township Grand Traverse
county. This is regarding Williamsburg Receiving and Storage.
Alias Cherry Blossom LLC. We have been gone all day We are
located on a mile east of the plant and we had the smell
when we returned. I don't appreciate it and we are wondering what

in the world can be done about it. My phone number is
if you need to get in touch with us. Thank you.

DATE 8)/5Z 7 /@5’/ SUPERVISOR: @}-_—/

| NAME:

e
Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
- COMPLAINT LOG

COMPLAINT NO:C- 05CA-0222 | DATE/TIME RECEIVED: 08/28/2005 22:28 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/28/2005 22:28 DATE RSLVD:08/29/2005
FACILITY: V&ILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO 'ROAD ' COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~
|coNTACT: ~CHRTS HUBBELL | PHONE NO:  231-264-5260
compLAINANT : [
ocation: [ | | prone NO: [
CITY: I state: zie cooe: [
FOLLOW-UP CONTACT REQUESTED? No
SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

'SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS _ PEAS:

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]JFugitive Dust [ JFallout

[ JOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called the PEAS line to report a strong sulfur smell coming
from Williamsburg Receiving.

A
NAME : %O%Jzéc DATE : Cg 27/ S siperiIscr: %q/

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C- 05CA-0228 | DATE/TIME RECEIVED: 08/29/2005 17:56 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:08/29/2005 17:56 DATE RSLVD:08/30/2005
|FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD CONTY:  GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE:  49690-
CONTACT: CHRIS- HUBBELL | PHONE NO: 231-264-5260
conetarnant : [
coron: prove 0:
CITY: ] staTe: [ zie cooe: |
FOLLOW-UP CONTACT REQUESTED? No
*|'source TvPE:  Commercial EMISSION SOURCE: Fugitive SCC CODE:

IscC bEsc:  UNRNOWN

| SOURCE DESC: cherry prdéessing plant

‘SOURCE OF COMPLAINT: Verbal

NAfURE QF COMPLAINT: [x] Ocior. 1 ]Opacity [ ]Fugitive Dust [ ].Fallou't

[ 10pen Burning [ ]J]Health Effects [ ]Susp. Health Effects [ ]Other .

REMARKS:

called and left this message.

Allen this is H Whitewater Township Grand Traverse
County. We are located about [jj £rom the williamsburg
Receivini and Storage alias Cherry Blossom LLC plant. We are on

It is about 6:00 o'clock on the 29th and we have the
smell from the cherry factory again. It was in the area up on

B -xound the comner of NG - i<
today about 3 o'clock. We didn't have it around here then but

tonight we have it down here. Just reporting in. Thank you.

+

| pran | -, ya _
NavE: ; % ()g g/f /Z%Z“gé/c’ DATE: 8{ 549 OS5 sperisor: %/

Page 1 (END OMPLAINT)




| Willimigher
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION , G- 0
COMPLAINT LOG OA/"(
COMPLAINT NO:C-05CA~0256  |DATE/TIME RECEIVED: 08/30/2005 16:43 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/30/2005 16:40 DATE RSLVD:09/21/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO - |SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG - ZIP CODE: 49690-
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

covpLANANT: [
ocerron: [ prone no: |

CITY: ] state: [ ZIP CODE:
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: 09/14/2005  [Tvpe: Verbal
SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ lOpacity [ JFugitive Dust [ IFallout

[ ]JOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Hi Al this is H I'm driving down Angell Rd and smelling
the stink and thinking of our neighbors to the south of us that
are putting up with it today. Just wondering what is going on
between you and Water people. There is a lot of hubbub and
conversation that goes on at our plant The stuff Chris gets away
with we would be put out of business for. I guess I would like to
know what is going on. And how much longer we are going to be
putting up with the stink. If anybody aught to know where the
waste water is going you guys should know.

I was talking with Fand when I couldn't give him an
adequate answer on these questions I transferred him down to

Janice Hauer.

3 ¢ 744 A . /
NAME : %(%%«% DATE: Z—? £ 3S™  SUPERVISOR: @/
N

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
- COMPLAINT LOG

COMPLAINT NO:C-05CA-0257  |DATE/TIME RECEIVED: 09/08/2005 20:46 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/08/2005 20:45 DATE RSLVD:09/14/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD CONTY:  GRAND TRAVERSE CO
CITY: WILLIAMSBURG ' ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

coMPLAINANT : [

ocarion: [ - prone wo:

CITY: e state: [ ZIP CODE:
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: 09/14/2005 TYPE: Verbal
SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ IOpacity [ JFugitive Dust [ JFallout

[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

* and left this message.
Hi Allen this is I am wife. I think you have

already got his phone number. I just want you to know that I am
feeling quite trapped here with this odor. It is worse than ever.
We have put up with this all summer long and now we are coming
into the fall and it's still here. I don't want to talk about it
any more. I want to know specifics about exactly what is being
done and when it is going to be over. I would appreciate knowing
that. So you can give us a call if you have got any statistics on
that. Thank you '

I transferred this call down to Janice Hauer. She talked with

N\ ) n [N j /
; -
NAME : MJZZW (b, ‘/WDATE: i [;/[ () SUPERVISOR:

Page 1 (END OMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0254 DATE/TIME RECEIVED: 09/15/2005 07:11

RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/15/2005 07:10 DATE RSLVD:09/21/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAb COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG [z1p cooe: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLAINANT: [ |

tocation: [ B B

CITY: I state: |} ' zie core: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]FPugitive Dust [ 1]Fallout

[ ]Open Burning [ lHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

called to report that the odors from Williamsburg Receiving
were so strong this morning they made her eyes burn. She said the
smell woke her up around 4:00 AM this morning. She called to say

the odor was all through her house.

7 Mrzé( | o iy
NAME : %'ﬂ,w DATE: /2 03 SUPERVISOR: %ﬁ\%

Page 1 (END LMINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0255  [DATE/TIME RECEIVED:  09/15/2005 08:43 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/15/2005 08:40 DATE RSLVD:09/15/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 210190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG _ 1P CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ JOpacity [ JFugitive Dust [ ]JFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

called to report that the odor from Williamsburg
Receiving was very bad this morning.

NAME : % ot - DATE: Z /2105 SUPERVISOR:@L--

———

Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT #0:C-05CA-0247 - [DATE/TIME RECEIVED:  09/16/2005 08:15 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/15/2005 22:21 DATE RSLVD:09/19/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COWNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL | PHONE NO: 231-264-5260
covpLarvav: ([ |

wocation: [ prone NO: [

CITY: I state: [ _ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ 10Opacity [ JFugitive Dust [ ]JFallout

[ 10pen Burning [ JHealth Effects [ ]Susp. Health Effects [ ]lOther

REMARKS :

called the PEAS line to report the odors from Williamsburg
Receiving are very bad tonight. It is ‘a very bad smell and it has
gotten into her home tonight and she is very upset.

an) i Vi /
- 2 -
NAME : %W O / 9 %ZwRZAL DATE: 2 /! ZZ 0> SUPERVISOR:

fl

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~-05CA-0248  |DATE/TIME RECEIVED: 09/19/2005 08:10 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/19/2005 03:43 DATE RSLVD:09/19/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD _ ' COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLannant: [

ocation: [ : pione No: [

CITY: ] state: zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ 10Opacity [ ]JFugitive Dust [ 1Fallout

[ 10pen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other"

REMARKS:

F called the PEAS line to report the horrible odor coming
rom Williamsburg Receiving.

/MZrLL Q/%MLA‘ DATE: 72/',2 . supmwsom@/

Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~05CA-0253  |DATE/TIME RECEIVED: 09/20/2005 07:48 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/20/2005 07:00 DATE RSLVD:09/20/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL : PHONE NO: 231-264-5260

av. . e cooe. (D

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ JFugitive Dust [ JFallout

[ ]JOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called to report that the smell from Williamsburg
Receiving was very bad this morning. She said she was walking on
Angell R4 toward the plant and the smell was so bad she was
forced to turn around and cut her walk short.

— — Z Z
7
NAME : %CW& DATE : EZ o Q os™ SUPERVISOR: /Q

\/
Page 1 (END O mAINT)



DEPARTMENT OF ENVIRONMENTAL - QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0252  |DATE/TIME RECEIVED: 09/21/2005 08:00 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/21/2005 08:00 DATE RSLVD:09/21/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL - PHONE NO: 231-264-5260

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNEKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ ]Fugitive Dust [ JFallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

B c:2l1ed to report that the smell from Williamsburg
Receiving was very bad this morning. She said she was walking on
Angell Rd toward the plant and the smell was so bad she was
forced to turn around and cut her walk short.

- . } '3 A
/4 dﬁ{awz/@ /o5
NAME : Q /f Q,1VQ/ / & DATE : Cf,&f as SUPERVISOR:
v

\/
Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0258  |DATE/TIME RECEIVED: 09/26/2005 08:15 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/25/2005 22:13 DATE RSLVD:09/26/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CIY:  WILLIAMSBURG ' ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL oo vo:  231-264-5260
covrLannavT: [

ocation: [N : prone No: [

CITY: e state: [ . zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS | PEAS:

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ ]Fugitive Dust [ 1Fallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS ;

Bl c:2l1ed the PEAS line to report strong odors from
Williamsburg Receiving was filling her home. '

)

- 2
: _ — _ \
NAME : %(d/%«/lé«, DATE : 7 L& 07 SUPERVISOR:m

L |
Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C- 05CA-0226 DATE/TIME RECEIVED: 08/28/2005 18:43 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:08/28/2005 18:43 DATE RSLVD:08/29/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 20190 MUNRO ROAD : COUNTY: GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL _ PHONE NO: 231-264-5260

covpLAInNANT : [

CITY: ] - |state: |z cooe:

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commer_c_ial EMISSION SOURCE: Fugitive | SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ 1Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

called and left this message.
Allen this is | It is about 6:30 Quarter to 7 I guess.
Sunday evening and I guess I don't have anything different to say
except that we are blessed with a south west wind and we are
enjoying this thing instead of the neighbors to the south of us.
The stink is still here. And it always seems to be in the
evenings or early mornings that we get the worst of it. I'm
calling to say that it is still here and I don't know if anything
is being done. Don't see anything different. So maybe you can
enlighten me as to any progress being made. Because it 'is pretty
nasty tonight. We were enjoying some grilling outside and ended
up moving to the inside into the dining room instead of being
able to be on the screened in porch because the stink is too
nasty to appreciate this food. So that's my story tonight. I'11

NAME : %CW DATE : 8{ < z OS5 SUPERVISOR: @/

v

Page 1 (CONTINUED)



DEPARTMENT OF ENVIRONMENTAL QUALITY

AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~05CA-0226

DATE/TIME RECEIVED: 08/28/2005 18:43

RECEIVED BY: AR

ASSIGNED TO: AR

DATE/TIME OF INCIDENT:08/28/2005 18:43

DATE RSLVD:08/29/2005

FACILITY: WILLIAMSBURG RECEIVING AND STO SRN:

MISC-00264

REMARKS :

talk to soon bye bye.

Page 2 (END OF COMPLAINT)
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DEPARTME&T OF ENVIRONMENTAL QUALIT&
- AIR QUALITY DIVISION
COMPLAINT LOG
COMPLAINT NO:C-05CA-0235 DATE/TIME RECEIVED: 09/01/2005 08:00 RECEIVED BY: AR
ASSIGNED T0: AR . DATE/TIME OF INCIDENT:09/01/2005 08:00 DATE RSLVD:09/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD _ COUNTY : GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690-
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLanant: [
rocarion: [ - [ peone vo:
CITY: ] state: [ zie cooe: [
FOLLOW-UP CONTACT REQUESTED? No
SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:
SCC DESC: UNKNOWN |
SOURCE DESC: cherry pfocessin_g plant
SOURCE OF COMPLAINT: PEAS _ | PEAS: | _
NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ ]Fugitive Dust [ ]Fallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

I c:lled the PEAS line to report there is a terrible odor
coming from Williamsburg Receiving.

) . /""f-) pa A,
- (Al
NAME : ‘-,,/ © DATE: &/OS™  SUPERVISIR:

e

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAI QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0234 DATE/TIME RECEIVED: 09/01/2005 11:16 RECEIVED BY: AR

ASSIGNED T0: AR | DATE/TIME OF INCIDENT:09/01/2005 11:00 DATE RSLVD:09/02/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CITY: WILLIAMSBURG 2IP CODE: 49690-

CONTACT: CHRIS HUBBELL : PHONE NO: 231-264-5260

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odox [ 1Opacity [ JFugitive Dust [ 1Fallout

[ 10pen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :
F called the PEAS line to report there is a terrible smelling
odor coming from Williamsburg Receiving. She said it was very

heavy earlier and described it as smell like a dead animal or
dead vegetation.

A .t | /
. AT - G/p .
navE:_{ / DATE 4/0 SUPERVISOR: -
{

Page 1 (EN £ PLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0230  [DATE/TIME RECEIVED: 09/01/2005 13:03 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/01/2005 13:02 DATE RSLVD:09/01/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD CONTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL _ PHONE NO: 231-264-5260
coveLaInant: [ |

wcrion: (S prove vo:

CITY: I state: [} zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ ]Fugitive Dust [ 1Fallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called to report that the odors from Williamsburg Receiving
was really bad. She described it as really thick.

) L /’ v ] L
NAME : T~ e, DATE: 25 SUPERVISOR:‘?#
' ——

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY

AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0233  |DATE/TIME RECEIVED: 09/02/2005 10:23 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/02/2005 10:20 DATE RSLVD:09/02/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

coptarvar:

'FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odox [ 10pacity [ ]Fugitive Dust [ JFallout

[ 10pen Burning [ ]Health Effects [ ]1Susp. Health Effects [ ]Other

REMARKS :

called to report there was bad odors coming from
Williamsburg Receiving from 7AM and 9 AM today.

NAME : %&%J?A\ 4 DATE : ZZ 8"5 gs— SUPERVISOR:gﬁ/‘. _

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0236  |DATE/TIME RECEIVED: -09/02/2005 17:24 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/02/2005 17:20 DATE RSLVD:09/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveeatnant : [

cocarron: - [ proe no:

CITY: I state: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No |

SOURCE TYPE: Commercial " |EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ JFugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called the Peas Line to report an intoxicating odor
coming from Williamsburg Receiving So strong that they have to
Keep all the windows closed He said the smell is still there from
this afternoon.

//7 " A Va L
AN A ?i i _
NAME : %%ng DATE : &/ ¢ SUPERVISOR: m/

\J A

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~-05CA-0239 DATE/TIME RECEIVED: 09/03/2005 08:54 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/03/2005 08:50 DATE RSLVD:09/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive' SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ JFugitive Dust [ 1Fallout

[ 10pen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called and left this message.

Allen This is Whitewater Township, Grand Traverse
county . This 1s regarding again Williamsburg
Receiving and Storage alias Cherry Blossom LLC. We have the smell

again here. We are about the plant on
Pretty hard to be outside when we have to be smelling that kind
of stuff all the time. Thank you.

) . /2
NAME : %(MJZL DATE : 2)4 6_/2 IS5 SUPERVISOR: ﬂa/

Page 1 (END PLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0231  [DATE/TIME RECEIVED: * 09/02/2005 15:52 RECEIVED BY: NB

ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/02/2005 3:30 pm |DATE RSLVD:09/02/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

covpLatvaT: [

coearion: | prove no: [
cr: stae: [ zie cooe: [N

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: Odor Complaint

SOURCE OF COMPLAINT: PEAS PEAS :

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ JFugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Complaint received from PEAS operator 921. Complainant descibed
a gross odor from the facility that is infiltrating his home.

DATE: 7é¢ &L SUPERVISOR: @/

1
Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0237 DATE/TIME RECEIVED: 09/04/2005 14:06 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/04/2005 14::00 DATE RSLVD:09/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL | PHONE NO: | 231-264-5260
coveLanant: [

weatiov: — [[TGTGN ' prone No: [

CITY: ] state: [ zie cooe: [N

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive | sce copE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS : PEAS:

NATURE OF COMPLAINT: [x] Odor [ :10Opacity [ ]Fugitive Dust [ JFallout

[ 10pen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :
called the PEAS line to report a horrid smell coming from

Williamsburg Receiving. She said it is coming into her house
again causing her to get headaches and stomach pain.

[

)

) / "
7 / 2 O L~ .
NAME - %Afv pw/é«fj//é’k DATE: /05 SUPERVISOR 7@/

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT N0:C-05CA-0238 DATE/TIME RECEIVED: 09/04/2005 17:17 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/04/2005 17:17 DATE RSLVD:09/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
compLaInanT : [

ocation: [ | rrove N0 [

CITY: ] state: [ zie core: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ lOpacity [ ]Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Bl called the PEAS line to report a terrible odor coming from
Williamsburg Receiving.

<) / [ 7
/‘. .
_ / —
NAME : _ DATE: 5/ 25 SUPERVISOR: g

hu———
Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

' COMPLAINT NO:C-05CA-0240 DATE/TIME RECEIVED: 09/05/2005 08:55

RECEIVED BY: AR

ASSIGNED TO: AR

DATE/TIME OF INCIDENT:09/05/2005 08:55

DATE RSLVD:09/08/2005

FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO

CITY:  WILLIAMSBURG ZIP CODE: 49690~
231-264-5260

CONTACT: CHRIS HUBBELL _ PHONE NO:

Locaion: [ prone no: [

CITY: I state: N z1e cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor { JOpacity [ ]Fugitive Dust [ JFallout

[ 10pen Burning

[ 1Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

B:211cd to report that the raunchy smell from Williamsburg
Receiving was back. She said her dog a

is concerned that what ever is coming

just died. She

rom the plant may have

contributed to his death. She said that she hasn't been feeling

well lately either. She said that
vet several times and had several
showed up. And the dog still died.
grass so he probably had an upset
distraught at the loss of her dog

was crying.

YA

she has had her dog in to the

blood tests done but nothing
She said he was always eating

stomach. She was very

and had to hang up because she

NAYE @&A (y / %uzé,f we: _J/E/ 25

SUPERVISOR: %

e
Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0232 DATE/TIME RECEIVED: 09/07/2005 11:20: RECEIVED BY: KC

ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/07/2005 09:45:00 |pATE RSLVD:  /  /
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

e —

CITY: ] sate: [ Z1P CODE:
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: / / TYPE:
SOURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ JOpacity [ ]Fugitive Dust [ ]Fallout

[ 10pen Burning [ ]Health Effects: [ ]Susp. Health Effects [ ]Other

REMARKS:

_ of the "DEQ complaint line" called to report a
complaint they had received from |||} - Hec had called

them at 10:14 AM to report overpowering odors coming from Cherry
Blossom Processing, Inc. The odors began at 9:45, he rated the
intensity of the odors a 6 on a scale of 1-10 and said they have
been worse in the past. However, he lives away from the
facility. He also stated he has concerns about water discharges
from the facility but did not specify what they were.

NAME : m _ DATE: 7’ 7-0 SUPERVISOR: %?/

v Page 1 (ENDMLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0241  |DATE/TIME RECEIVED: 09/12/2005 07:15 RECEIVED BY: AR
ASSIGNED TO: AR _ DATE/TIME OF INCIDENT:09/12/2005 07:10 DATE RSLVD:09/12/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: - MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY: ~ WILLIAMSBURG ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL . PHONE NO: 231-264-5260
covrLAINaNT: [

tocarion: N ' prone NO: [

CITY: s sTaTE: [ zie coce: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odoxr [ 10pacity [ 1Fugitive Dust [ ]Failout

[ 10pen Burning [ ]lHealth Effects [ ]1Susp. Health Effects [ ]Other

REMARKS :
H called the PEAS line to report about he odors coming
rom Williamsburg Receiving. Different smell today. So bad that

it woke her up sick to her stomach from it. The smell has filled
her house. She said the smell was so bad that the kids could not
stand outside to wait for the school bus.

NAME : @@M/O@%#’?ZDZ DATE : 2 2/ L/ OS™ SUPERVISOR: B _

)i
Page 1 (END DFCOMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0242 DATE/TIME RECEIVED: 09/12/2005 07:10:0 |RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:09/12/2005 07:15 DATE RSLVD:09/12/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG , Z1P CODE:  49690-

CONTACT: CHRIS HUBBELL ~|PHONE No:  231-264-5260
cowrLarnant: [

Location: [ pionve No: [

CITY: e state: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ 1Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

B called to report that the smell from Williamsburg Receiving
was extremely raunchy this morning. She said she had the window
cracked open because of the heat last night. She was awakened
during the night and when she got up this morning the smell was
all through the house.- Outside the smell is extremely bad today.
She is concerned that the odors are appearing farther north than
usual. She suspects they may be dumping somewhere again.

' < : i / -
NAME : [ /2% ()KZ%Wéf DATE : 7 /2/05 speiser:

Page 1 (END OMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0244  |DATE/TIME RECEIVED: 09/15/2005 08:10 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/15/2005 06:38 ~ |DATE RSLVD:O9/16/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
LOCATION: 10190 MUNRO ROAD _ COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG _ ZIP CODE: 49690~
CONTACT: CHRIS HUBBELL ' PHONE NO: 231-264-5260
{comrearnant: [
{cocarron: ~erone no:
CITY: I st [ ] zie coot: [ :
| FoLLow-up coNTACT ReQUESTED? No
SOURCE TYPE: ..Commercial |EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing

SOURCE OF COMPLAINT: PEAS : . PEAS:

NATURE OF COMPLAINT: [x] Odoxr ' [ 10pacity [ 1Fugitive Dust [ 1Fallout

[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

- called to report the strong odors coming from Williamsburg
Receiving. - '

A L
% —
NAME : Mm_ DATE: [G/H5 SUPERVISOR: (@/
{

Page 1 (END OF COMPLAINT)




L x

DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0245  |DATE/TIME RECEIVED: 09/16/2005 00:55 RECEIVED BY: AR
ASSIGNED TO: AR DATE/TIME OF INCIDENT:09/16/2005 00:55 DATE RSLVD:09/16/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO | sra: MISC-00264
LOCATION: 10190 MUNRO ROAD COUNTY: GRAN'D TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE:  49690-
CONTACT: CHRIS HUBBELL | | PHONE NO:  231-264-5260
covptAINANT : [ . ;
LOCATION: I piove NO: [
CITY: ] state: zie cooe: [
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: 09/16 /2005 e :fverbal
[ source TYPE:  Commercial EMISSION SOURCE: Fugitive [scc cooe:

SCC DESC:  UNKNOWN

SWWEDBC:cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

.MVWEOFGMHAWP [x] Odorxr [ 10pacity [ 1Fugitive Dust "'[ l1Fallout

[ 10pen Burning [ ]JHealth Effects [ ]Susp. Health Effecté [ ]Other

REMARKS:

called the PEAS line to report the strong odor coming from
Williamsburg Receiving. She says the odor makes her sick to her
stomach. I called her back and she said it has been happening all
week mostly in the early morning and late evening for them. She
says that she has not been calling each time because she has had
such a large phone bill. I told her that is why we have the 800
number so they can report these kind of things without incuring a
cost. She says that it appears to be farther down the road to the
north than before and suspects there might be some discharge
going on farther down than the last time.

//] ) ﬂ A i L _
NAVE : M}.@k/‘) DATE: 2 /6] 05, suPERVISOR:-@/

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0035  |DATE/TIME RECEIVED: 06/06/2005 07:46 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:06/06/2005 07:30 DATE RSLVD:06/06/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
covpLAINANT: [

ocation: [ pione No: [

CITY: ] stae: _ zie cove: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOLRCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10Opacity [ ]JFugitive Dust [ ]1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS: -

called and left this message for Shane who transferred it
to me.
Yes Shane My name is |||} I 1ive a2t |GGG (c:<
in Williamsburg Michigan. It i1s Saturday night about 11 o'clock
and we have had to close the doors and windows because the odor
coming from the pond over here at Chris Hubbell's place. It is
very bad tonight and it's very hot and I really wanted to be able:
to cool the house down but here we are faced with this odor
again. I will continue to call and I am going to encourage others
to do likewise. Something has got to be done about this. We
shouldn't have to put up with this again. I understand he is not
pumping out of the pond anymore. He is just trying to aerate it
and it's not working. I would appreciate a call back from you to
find out what is going on. What's being done if anything and I'd

: ; ’ 3 i
NAME : % @M DATE : 7L/ OS SUPERVISOR: A Q)

) 4
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DEPARTMENT OF ENVIRONMENTAL QUALITY

ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0035

DATE/TIME RECEIVED: 06/06/2-005 07:46

RECEIVED BY: AR

ASSIGNED T0: AR

DATE/TIME OF INCIDENT:06/06/2005 07:30

DATE RSLVD:06/06/2005

FACILITY: WILLIAMSBURG RECEIVING AND STO SRN:

MISC-00264

REMARKS :

appreciate that. My phone is now _ and I'd appreciate .
a call. Thank you Bye.

Page 2 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0036 DATE/TIME RECEIVED: 06/09/2005 07 :04: RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:06/09/2005 07;00 DATE RSLVD:06/13 /2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL ' PHONE NO: 231-264-5260

coreearvavr [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ ]Fugitive Dust [ JFallout

[ 1O0pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :
- called and left this message. :
Hi Al Its's It's Thursday 4:00 AM the smell came in

my bedroom window and I had to close my window. You know and it's
like 90 degrees in my house and the smell hung around my dog
didn't even go for a walk this morning it smelled so bad outside.
I know you guys smelled it Monday. I know it made sick.
Now she knows how I feel. It came into the house through the
windows again last night. It seems to be getting worse, not
better. I know you fined him or your thinking about it. But it's
been. My whole calendar is filled ever since the first of June
with all kinds of notes. It smelled that bad this whole week. I'm
just getting ready to go to work. I'll talk to you later.

-~

NAME Q%OM DATE : é[ / SZ 515’— SUPERVISOR:

Page 1 (END OF COMPLAINT)




" DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0038 DATE/TIME RECEIVED: 06/13/2005 06:23 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:06/13/2005 06:00 DATE RSLVD:06/13/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD _ COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG | 21 CODE:  49690-

CONTACT: CHRIS HUBBELL PHONE'NO: 231-264-5260
covr,AINaNT : [

ocation: [N rrone NO: [

CITY: I state: [ - zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ ]JFugitive Dust = [ lFallout

[ ]Open Burning [ ]JHealth Effects [ ]Susp. Health Effects [ lOther

REMARKS :

H called and left this message.
[9) ear Allen It is such a wonderful wonderful morning. The smell

was here at 11 o'clock last night. It came in again it woke us up
at 4 o'clock. It has been there since then. It is now 6:30. Can't
tell you it's a good morning because it's a bad morning all
around. Just thought I'd let you know. It's 6:30 I'm sure you
will be hearing from . Something has got to be done and
soon. I'm tired of the headaches. I'm tired of not getting sleep.
And we all feel that way. So I don't know what you got to do but
you have got to do something. Talk to you latter. Bye.

) i . /
NAME : %\. @W—/ - DATE : é / -5/05_ SUPERVISOR:

Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION

COMPLAINT LOG

COMPLAINT NO:C-05CA-0132 DATE/TIME RECEIVED: 06/27/2005

RECEIVED BY: . JD

ASSIGNED T0: AR DATE/TIME OF INCIDENT:06/25/2005 DATE RSLVD:06/27/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: ~ GRAND TRAVERSE CO
CITY:  WILLIAMSBURG 21P CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveLainan: [

cocarion: [ proe no: [

CITY: e state: [ zie cooe: [

FOLLOK-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC:  UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ ]Fugitive Dust [ JFallout

[ 1Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

“ called me to report the continuing ve
Williamsburg Receiving.

In addition,

strong odors from

she stated that she was awakened from a sound sleep

by the odors at 4:00 am over the weekend - they were that
strong!! She closed all of the windows and turned on the air
conditioner (it was very hot and humid out all night). The odors
were still coming into the house through the air conditioner.

She was forced to turn off the air conditioner to get the odors

to reduce to some extent.

She is VERY frustrated over the continuing odors and the
continued high level of odors - especially at night.

NAVE : MS@V‘W DATE: m

SUPERVISOR:

Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0063  |DATE/TIME RECEIVED: 06/29/2005 08:30 RECEIVED BY: AR
ASSIGNED T0: AR DATE/TIME OF INCIDENT:06/29/2005 07:15 DATE RSLVD:06/29/2005
FACILITY:WILLII_\MSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY: ~ WILLIAMSBURG 1P CODE: 49690- |
CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260

wocarion: [ prone vo:
ar: [ swre: [l zie cove: [

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: 06/29/2005 TYPE: Verbal

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE -OF COMPLAINT: [x] Odor [ 10pacity [ JFugitive Dust [ ]Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

called to report bad odors coming from Williamsburg
Receiving. She said she was out walking this morning and it was
very bad. She said during her walk she met a few of her neighbors
and they all were complaining about the smell. I asked if this
was the first time she had encountered these odors. She said that
she has been smelling it off and on for a long time but today she
had decided that she had had too much. She can't even sit out and
enjoy her yard. I asked if there was any special time of day that
seems to be a problem. She said it varies but early morning and
evenings are usually the worst.

: - — ) | _
NAME : C(,ZZ,,,,C // 7//0& Al 7 o5 SUPERVISOR%

\
Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0086  |DATE/TIME RECEIVED: 07/04/2005 14:30 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:07/04/2005 14:30 DATE RSLVD:07/05/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG | ZIP CODE: 49690-

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveLainant : [

carioy: [ prone no: [

[ ] ] state: [ z1p cooe: [N

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ JFugitive Dust [ 1JFallout

[ 10pen Burning [ ]Health Effects | ]Susp. Health Effects [ ]Other

REMARKS :

called and left this message.
Hello Al my name is my number is . I
am calling in regard to and who live
on We were there last night and my mom gave me your '
number because I was absolutely positively repulsed. My child
started gagging at their house because the wind was blowing their
way. Which I understand is the main or what you guys keep telling
them that just because the wind is blowing that way it's sending

the smell. Nobody I mean nobody should have to live in that type
of stink. And maybe
it's only and it's not causing an effect on enough

people. But that is ridiculous. They shouldn't have to taste it.
or smell it. You guys need to figure this out. It is absolutely
ridiculous that they should have to live there. That guy is doing

4 ' —
7 - —
NAME : % 0 W DATE : ; e/ O.S SUPERVISOR:

v
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DEPARTMENT OF ENVIRONMENTAL QUALITY
ATIR QUALITY DIVISION
COMPLAINT LOG

DATE/TIME RECEIVED: 07/04/2005 14:30 RECEIVED BY: AR
DATE RSLVD:07/05/2005

COMPLAINT NO:C~05CA-~0086

DATE/TIME OF INCIDENT:07/04/2005 14:30
SRN: ~ MISC-00264

ASSIGNED TO: AR

FACILITY: WILLTAMSBURG RECEIVING AND STO

REMARKS:

something up there. I lived there for 18 years of my life and we
never once smelled anything like that. And had we My god I

don't know what is going on with you guys but you need to figure
this out. My number again is ﬂ By by.

Page 2 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0095  |OATE/TIME RECEIVED: 07/08/2005 08:10 RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:07/08/2005 08:00 DATE RSLVD:07/08/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY : GRAND TRAVERSE CO
CITY:  WILLIAMSBURG 21P CODE: 49690~ .

CONTACT: CHRIS HUBBELL » PHONE NO: 231-264-5260
corLAINANT : [

cation: — [EGTEN erone vo: [

CITY: I - stae: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugi tive | scc cope:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing

SOURCE OF COMPLAINT: PEAS PEAS: 498-05

NATURE OF COMPLAINT: [x]Odor [ lOpacity . [ JFugitive Dust [ ]Fallout

[ JO0pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

I c:alled in to report that the odor from Williamsburg
Receiving was so strong it woke her up at around 5:00 AM this
morning. She said it was still smelling and she is very concerned
because she has a day care service and it affects her business.
She said that the smell is so bad on Munro closer to the plant
that she was riding her bike down there last week and the smell
was so bad she had to cover her nose with her slegve until she
was out of the area. She said she no longer rides her bike in

that direction.

i
NAME : / éz—f% ; oatE: §/03 SUPERVISOR:

Page 1 (END OF COMPLAINT)



DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA~-0128 DATE/TIME RECEIVED: 07/12/2005 12:00 RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:Q7/12/2005 12:00 DATE RSLVD:07/13/2005
FACILITY: WILLTAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COUNTY: GRAND TRAVERSE CO
CITY: WILLIAMSBURG ZIP CODE: 49690~

CONTACT: CHRIS HUBBELL ' PHONE NO: 231-264-5260

ocarion: | prone no: [
ar: I sare: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: 07/13/2005 TYPE: Verbal

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: cherry processing plant

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust [ ]JFallout

[ JOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

-called and left this message.
Hi1 Mr. Retlewski this is * and I had called and also
my husband had called last week. We live in Williamsburg

Michigan. We called with regard to the toxic smells from the
cherry farm production area close to where we live. Again over
the weekend both Saturday and Sunday nights it was really bad to
the point where we had to close the house up all windows because
we don't have air conditioning. It must have been 85 to 90 in
there. We would like to know what is being done. I know you guys
have had numerous phone calls with regards to this matter. It
seems like this has been going on way too long. We would just
like to know what kind of action is being taken with regard to
this matter. I know that depending on which way the wind is
blowing numerous people in that whole area have witnessed the

NAME &:Z&M W DATE : Zg < ;Z AST SUPERVISOR:

" X
Page 1 (CONTINUED)




DEPARTMENT OF ENVIRONMENTAL QUALITY

AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0128 | DATE/TIME RECEIVED: 07/12/2005 12:00

RECEIVED BY: AR

expecting a call. Thank you Bye.

ASSIGNED T0: AR DATE/TIME OF INCIDENT:07/12/2005 12:00 DATE RSLVD:07/13/2005
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264
REMARKS:

smell and it is really really really bad. You cannot leave your
windows open. I am concerned about health issues. Again we would
like to know what you people can do about it. We will be

Page 2 (END OF COMPLAINT)




Wd/fmsbw7 £ot.+ S
. AJ« é)
DEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0003 DATE/TIME RECEIVED: 10/27/2004 10:00 am [RECEIVED BY: AR

ASSIGNED TO: AR DATE/TIME OF INCIDENT:10/27/2004 10:00 am |DATE RSLVD:10/27/2004
FACILITY: WILLIAMSBURG RECEIVING AND STO SRN: MISC-00264

LOCATION: 10190 MUNRO ROAD COWNTY: ~ GRAND TRAVERSE CO
CITY: ~ WILLIAMSBURG ZIP CODE: 48690

CONTACT: CHRIS HUBBELL PHONE NO: 231-264-5260
coveLAInanT: [

Locarioy: [ eione No: [

CITY: ] state: [ zie cooe: [

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Commercial EMISSION SOURCE: Fugitive ~|scc CopE:

SCC DESC: UNKNOWN

SOURCE DESC: Odor Complaint of Cherry Processing

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]opacity [ ]Fugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]1Susp. Health Effects [ ]Other

REMARKS :

Allen Retlewski - Received two complaints regarding this
facility. One was after working hours on 10/26/2004 and the
other was 10/27/2004 at 10:00 AM. Both involved strong odors
emitting from this facility. P said that her husband
walked Munro Road along the length of Williamsburg Receiving's
property line, the odors were strong the entire length of the
property, and his nose and throat were burning after the walk.

Allen Retlewski is the inspector for this facility and recruited
‘Rob Dickman to assist on this investigation. Upon our arrival to
the area surrounding the facility, winds were out of the

east-northeast at approximately 5-10 mph. No odors were noted on
the upwind side of the facility. We checked the entire length of
the property on the south side of the facility on Munro Road and

/ﬂlzs/w/

Page 1 (CONTINUED)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG .

COMPLAINT NO:C-05CA-0003  |DATE/TIME RECEIVED: 10/27/2004 10:00 am |RECEIVED BY: AR

ASSIGNED T0: AR DATE/TIME OF INCIDENT:10/27/2004 10:00 am |DATE RSLVD:10/27/2004
FACILITY: WILLTIAMSBURG RECEIVING AND STO SRN: MISC-00264
REMARKS :

found strong objectionable odors downwind of the buildings at the
facility. We then went to [l house at approximately 11
am. At that time, odors from the facility were quite strong. She
said that the odors were at least that strong or stronger since
she called the day before.

We then proceeded to the facility and met with Brian Smith the
Director of Operations for the plant. Mr. Smith was aware of the
odor problem and claimed to have informed Janis Denman, AQD
Cadillac District Supervisor of it. Along with Mr. Smith there
was Greg Moore, an account representative for General Electric.
Mr. Moore explained that they are currently working on
installation of an odor neutralization system. ' This system has
apparently been used at other processing facilities with success.

We moved to the building that was the source of the odors.. Prior
to entering, it was noted that only one of three large garage
door openings had a door. Mr. Smith explained that doors for the
other openings had been ordered but would not be installed for at
least a week. The ‘inside of the building had a very strong :
garbage or sewer type odor. Mr. Smith said this was from a
dumpster they were cleaning located inside the building. The
odors we were experiencing were from cleaning activities of three
large above ground storage tanks. Odors from these tanks again
very strong. Upon inquiring why we were smelling these strong
odors when it appeared that everything was contained in tanks and
piping Mr. Smith revealed that the tanks were open at the top.

Mr. Moore again explained the intent to install an odor
neutralization system. The neutralizer to be used is Prosweet OC
2533. Apparently this chemical is approved for use at food
processing facilities. He was quick to explain that the compound
is not a masking agent and contains no odor by itself. Al
explained that this will only work on the air that can be
collected and treated and emphasized the importance of getting
the overhead doors up and installed.

In speaking of the neighbors, Mr. Smith described a very
adversarial relationship with them. His claim is that his
efforts to reach out to them have been met with much resistance.
We encouraged him to look for ways to keep trying to show them
they are controlling the odors, but he was somewhat despondent
and defensive.

Page 2 (CONTINUED)



DEPARTMENT OF ENVIRONMENTAL.QUALITY

ATIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05CA-0003

DATE/TIME RECEIVED: 10/27/2004 10:00 am

RECEIVED BY:

AR

ASSIGNED T0: AR

DATE/TIME OF INCIDENT:10/27/2004 10:00 am

DATE RSLVD:10/27/2004

FACILITY: WILLIAMSBURG RECEIVING AND STO N BiE - MISC-00264

REMARKS :

We left the facility and met with another neighbor,
was able to confirm what

regarding the duration and strength of the odors from the

facility. We then went back to

not accompany Al to speak with her she found the facility's

solution and their timetable for it to be less than acceptable.

residence.

said

Rob did

It is my opinion that, unless the facility first can contain and
control the air within this building, odors neutralization
techniques will be less than effective.

Page 3

(END OF COMPLAINT)






